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E m e rgi n g We spoke to IT leaders and decision-makers to

get a behind-the-scenes look at the technologies
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T h I they've invested in recently and what they have
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Shift in Investment Areas

from the past 12 months to the next two years

100% Al (including ML, DL, . Infrastructure
NLP, computer vision) Monitoring
80%
Internet of Things . Robotic Process
60% (loT) Automation (RPA)
L0% Software Defined Software Defined
Everything (SDx) Networking (SDN)
20%
Cloud or Multi-Cloud Edge
0% Computing Computing
PAST YEAR NEXT 2 YEARS
We’'re experimenting, SDN is a key enabler for us.
but also hoping to become You get fantastic agility and
a player in the area of loT. information security, plus
CTO/CIO, PRINTING TECHNOLOGY COMPANY 100% application monitoring.

CIO, AUTOMOTIVE DISTRIBUTION AND RETAIL COMPANY

Most popular areas IT Leaders invest Iin are:
Qs 7

Artificial Infrastructure Cloud or Multi-Cloud Robotic Process
Intelligence Monitoring Computing Automation

Although cloud and Al have the top spots for future investment, we see a
broader distribution across all emerging technologies in the next 24 months.

What else are CIOs thinking about?
Sign up to receive the full report.

Conducted in partnership with NewtonX, Zayo surveyed more than 50 enterprise IT leaders and conducted in-depth
interviews with more than 15 others.
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